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Citizen Complaint Process

341.1 PURPOSE AND SCOPE
This policy is adopted pursuant to and consistent with Wisconsin Statute 66.0511 as follows:

Citizen complaint procedure. Each person in charge of a law enforcement agency shall prepare
in writing and make available for public scrutiny a specific procedure for processing and resolving
a complaint by any person regarding the conduct of a law enforcement officer employed by the
agency. The writing prepared under this subsection shall include a conspicuous notification of the
prohibition and penalty under s. 946.66.

Purpose is to maintain the confidence of the community in its Sheriff's Office, the Office must have
the ability to receive complaints against its personnel. All citizen complaints against members of
the Department will be courteously accepted.

Any investigations arising from citizen complaints will be conducted in a manner consistent with
the rights of all concerned and aimed at determining the truth of the allegations.

Members of the Sheriff's Office accused in citizen complaints shall be presumed innocent unless
the charges are substantiated in the complaint process; the mere filing of a complaint does not
substantiate its allegations.

341.2 DEFINITIONS
Citizen Complaints: An allegation that a member of the Sheriff's Office has misused his/her
authority to the detriment of a person, group of person, or the people of the community.

Grounds for complaint: These include, but are not limited to misuses of authority such as:

-False arrest or false imprisonment.

-Unlawful seizure of property.

-Trespass.

-Excessive or unlawful force, including threats.

-Discrimination on the basis of race, nationality, creed, sex, age or status.
-Use of peace-keeping authority for private ends.

-Harassment.

-Failure to perform the duties of an officer.

-Failure to identify one’s self as an officer or failure to give a badge
number or official identification when requested.

-Commission of a crime.

-Violation of any person’s right under the Constitution.
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341.3 PROTECTION
Any person, including a member of the Office, shall have the right to file a citizen complaint with
any member of the Office, while on duty.

Complaints shall be in writing using Citizen Complaint Form. The complaint form must
be personally delivered to the Sheriff.In the event the Sheriff is unavailable to take receipt, the on
shift supervisor may take receipt of the complaint and deliver it to the Sheriff. Mail and email are
acceptable methods of submitting a complaint so long as the complaint is signed. The submissions
shall be made as soon as possible.

Anonymous or oral complaints will not initiate the complaint process and the complainant shall be
so advised. The officer receiving an anonymous or oral complaint may use that information to
request that the Office initiate the process. Anonymous complaints will be referred to the Sheriff;
if a complainant insists upon anonymity, a referral to the district attorney will be made.

A written complaint must specifically state the nature of misuse of authority and give facts in
support of the allegation. The complaint shall be signed by the complainant or his/her attorney.

Any person accused in a complaint shall have the right to respond to the allegations to the Sheriff.

If a complaint does not contain a sufficient allegation of misuse of authority and facts to support
it and the complainant cannot correct the defect, the complaint shall be dismissed the Sheriff as
unfounded and that action reported to the complainant and the member complained against.

Both complainant and the alleged wrong doer have the right to appeal the Sheriff's decision to a
court of law, otherwise the decision of the Sheriff will be final.

Any discipline order against a member of the Office as a result of the citizen complaint process
shall conform to any provisions contained in the labor agreement then in force.

The final disposition and release of the investigation findings on the citizen complaint is at the
sole discretion of the Sheriff.

341.4 WRITTEN COMPLAINT PROCESS

The written complain process must be used whenever a complaint alleges criminal activity,
excessive force, or violations of a constitutional right. It may be used in any other case. These
rules shall be available to all persons concerned. If at any time in the process it becomes apparent
to the Sheriff that the complaint is in fact a complaint between employer and employee, then the
procedures in the labor agreement shall be followed.

The Sheriff may appoint an investigating officer who is senior to, and from another work detalil
than the officer complained against, and who may do any of the following:

Obtain statements from complainants and any witnesses.

Advise complainant(s) and witness(es) that they may have to testify later.
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Obtain or request a written report of the facts from the officer complained against in addition to
existing reports may be requested from the Sheriff or Chief Deputy.

Give the officer complained against a copy of the complaint.

341.5 IMMEDIATE TEMPORARY SUSPENSION OR CHANGE OF DUTIES
An officer complained against may be immediately suspended from duty with pay.

A temporary suspension may be imposed by the Sheriff or his designee:

-When an officer is found by a superior to be under the influence of alcohol while on duty, or in a
mental or physical state which presents a danger to himself or others.

-When it is alleged that the officer engaged in illegal activity.
-When his/her presence on duty could jeopardize the impartiality of an investigation.

A temporary suspension under this section may not be considered in any disciplinary, personnel,
or discriminatory action as being adverse to a member regardless of the outcome of the complaint
process.

The Sheriff may assign a temporary change of duties to an officer complained against when there
exists and assignment which he/she is capable of fulfilling and which is not closely related to the
assignment from which the complaint originated. A temporary change of duties should be made
when the officer's presence in his/her original assignment may jeopardize or appear to jeopardize
the impartiality of an investigation.

An immediate temporary suspension or change of duties is neither deemed nor intended as an
act of discipline, but is an attempt to preserve the fairness of the complaint process.

Both the complainant and the alleged wrong doer have the right to appeal the Sheriff's decision to
a court of law. If the appeal is not present in time allowed by law, the Sheriff's decision will be final.

341.6 DEPARTMENT USE DISCLAIMER

THIS POLICY IS FOR DEPARTMENT USE ONLY AND DOES NOT APPLY IN A CRIMINAL
OR CIVIL PROCEEDING. THE DEPARTMENT POLICY SHOULD NOT BE CONSTRUED AS
A CREATION OR HIGHER LEGAL STANDARDS OF SAFETY OR CARE IN AN EVIDENTIARY
SENSE WITH RESPECT TO THIRD PARTY CLAIMS. VIOLATIONS OF THIS POLICY WILL
ONLY FORM THE BASIS FOR DEPARTMENTAL ADMINISTRATIVE SANCTION. VIOLATIONS
OF LAW WILL FORM THE BASIS FOR CIVIL AND CRIMINAL SANCTIONS IN RECOGNIZED
JUDICIAL SETTING.
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