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Introduction:

COVID-19 continues to create a stress on public health, businesses, schools, healthcare systems, families,
individuals and the community at large. This guidance was developed to share general best practices

for getting ready to reopen your business or continue to operate your business during the COVID19 pandemic. Best business practices for COVID-19 may change over time. The compilation of
documents is intended to be in alignment with state and national guidance. The documents provide
examples of local, state and national guidelines that may be useful in reopening planning. The question
local health departments and partners face is, “How do we prepare to be ready?”

Every business can act now to develop policies that will protect against workplace exposure to
COVID-19 by protecting employees, educating customers and keeping your workplace safe and
sanitary. Getting ready now will help you maintain stronger business operations and a healthier
work environment for your employees and customers

How to Use this Toolkit:
This document is meant to aid local partners in re-opening preparations and strategies. The
documents within this toolkit are not exhaustive of all guidelines and are subject to change at any
time. For the most up to date guidance visit WI DHS Website or WI Economic Dev. Website .
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How can I get ready for return?
Plan to protect employees:
➢ The Badger Bounce Back plan recommends that people over age 60 and those who are
medically vulnerable should continue to shelter in place through Phases 1 and 2 for some
businesses and operations. Refer to the Badger Bounce Back plan for details.
➢ Have conversations with employees if they express concerns. Some people may be at
higher risk of severe illness. This includes older adults and people of any age with serious
underlying medical conditions.
➢ By using strategies that prevent the spread of COVID-19 in the workplace, you will protect
all employees, including those at higher risk. These strategies include:
• Implement telework and other social distancing practices.
• Require employees to stay home when sick.
• Promote handwashing. (See Page 26).
• Provide appropriate personal protective equipment (PPE) and supplies for cleaning
and disinfecting workspaces.
➢ In workplaces where it’s not possible to eliminate face-to-face contact, consider assigning
higher-risk employees work tasks that allow them to maintain a six-foot distance from
others
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COVID-19 PREVENTION GUIDANCE FOR THE WORKPLACE
The guidance in this document is critical to keep in place even once Safer at Home orders are lifted.
Implement a COVID-19 screening protocol for the workplace:
The Langlade County Health Department recommends that all employers put COVID-19 screening
protocols in place. (See Pages 6-7).
You can help prevent the spread of COVID-19 in your workplace by screening employees and
vendors daily. If your business is open to the public, you should also screen visitors before they
enter your facility.
Educate your employees about COVID-19:
➢ Place posters at the entrance to your workplace and where employees and customers are likely to see them. (See Pages 22-26).
➢ Post signage on the front door letting customers know about changes to your policies and
instruct them to stay away if they are experiencing COVID-19-like symptoms.
➢ Provide regular updates to let employees know what they can expect.
➢ Develop training materials to share with employees covering topics such as: social
distancing, hand hygiene, staying home when you are ill.
Put policies in place:
➢ All employers are encouraged to develop and implement policies consistent with industry
best practices to address these topics:
• Social distancing: Maintaining social distancing is one of the most important
ways to reduce the risk of infection. Physical space should be increased between
employees and customers to maintain at least a six-foot distance at all times. The
capacity of customer-facing businesses should be reduced to ensure that adequate
distancing is possible.
• Workplace changes to allow distancing can also include these steps:
o Place staff members at least 6 feet away from on another
o Do not have in person meetings
o Close lunch rooms and limit access to areas where people gather
o Arrange the flow of customers to reduce crowding as much as possible
o Limit the number of shoppers in the store
o Stagger shifts
o Have as many employees work from home as possible
o Discourage handshaking.
o Implement touchless payment options to minimize handling of cash, credit
cards and mobile or electronic devices when possible.
o Deliver products through curbside pick-up or delivery.
o Discourage workers from sharing phones, desks, offices and other work
tools and equipment if possible. Instruct employees to sanitize shared
workplace items before and after each use.
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•

Meetings:
o Implement flexible meeting and travel options (for example, postponing
nonessential meetings or events).
o Deliver services remotely via phone, video or web.
o Hold meetings in open, well-ventilated spaces when teleconferencing is not
possible.
o Consider supporting work from home where feasible.
o Consider alternating work teams where possible to reduce worker
exposure.

•

Personal protective equipment (PPE) and cloth face coverings
o Review procedures to see what can change to reduce hand contact
throughout the day.
o Train workers who need to use PPE on how to put it on, use/ wear it, and
take it off correctly.
o Workers who have frequent, close contact with customers or other workers
may need to wear some combination of a face mask, a face shield and/or
goggle. PPE for workers will vary by work task and the types of exposures
workers have on the job.
o Gloves can be a source of contamination if they are not removed properly.
Without training, gloves may pose a greater risk of contamination than not
wearing them. Use of gloves is not always recommended for every industry
or job task.
o The CDC recommends wearing cloth face coverings in public settings,
especially in areas of community transmission. A cloth face covering does
not protect the wearer from viruses, but it may prevent the spread of
viruses from the wearer to other people. Face coverings are not PPE and are
not appropriate where masks or respirators are required.

Sanitation
Before opening:
➢ Sanitize your business to limit the spread of virus to your employees and customers.
Minimize exposure by involving as few employees in this process as possible.
• Clean and disinfect all areas. Give special attention to tools, workstations, restrooms,
food service areas, phones, computers, and other electronics.
• Replace HVAC air filters following the manufacturer’s guidance. Workplaces should
consult with HVAC professionals when considering ventilation changes to reduce
the risk of COVID-19.
After opening:
➢ Disinfect common and high-traffic areas
• Common areas include door handles, desks, phones, light switches, and faucets.
More information is on the CDC website.
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➢ Consider assigning people to clean and disinfect surfaces throughout the workplace and
provide training for disinfecting contaminated areas.
• Always wear gloves appropriate for the chemicals being used when cleaning and
disinfecting.
• Never mix household bleach with ammonia or any other cleaner.
• Employers must ensure workers are trained on the hazards of the cleaning
chemicals used in the workplace in accordance with Occupational Safety and Health
Administration standards.
Handwashing Provide soap and water in the workplace.
➢ Consider scheduling handwashing breaks so employees can wash their hands with soap
and water for at least 20 seconds. CDC handwashing posters are available.
➢ Use hand sanitizer that contains at least 60% alcohol if soap and water are not available.
Place hand sanitizer in multiple locations to encourage good hand hygiene practices.
➢ Provide tissues and no-touch trash receptacles.
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COVID-19 SCREENING GUIDANCE FOR THE WORKPLACE
Employees may choose to put a screening protocol in place. You can help prevent the spread of
COVID-19 in your workplace by screening employees and vendors daily. If your business is open
to the public, you should also screen visitors before they enter your facility.
Each business should have an “active monitoring” system, in which each staff member is
asked about their symptoms, exposures and travel history prior to starting each shift. When
possible, it is good practice to check staff member temperatures prior to the start of a shift.
Any staff member who has any of the following symptoms should be excluded from work1:
• Fever (100.0 F or higher)
• Feeling feverish

•
•

•

Chills

•

•

Muscle aches

•

Cough
Sore throat
Feelings of tightness in
chest
Shortness of breath

•

Difficulty breathing
Loss of sense of taste or
smell
Rarely: Abdominal pain

•

Rarely: Nausea

•
•

COVID-19 SCREENING PROTOCOL
• Screen all employees before the start of each work shift
• Screen vendors before allowing them to enter your facility
• If your facility is not open to the public, screen all visitors
Ask the employee, vendor or visitor to answer “YES or NO” to the following screening questions:
• Do you currently have any of the following symptoms?
At least two of the following symptoms: fever (measured or subjective), chills, muscle aches,
headache, sore throat, new loss of sense of smell or taste
OR
At least one of the following symptoms: cough, shortness of breath, or difficulty breathing?
• Do you have a fever (100.4°F or higher), or a sense of having a fever (e.g. chills, body
aches)?
• Do you have a new or worsening cough that you cannot attribute to another health
condition?
• Do you have new or worsening shortness of breath that you cannot attribute to another
health condition?
• Do you have a sore throat that you cannot attribute to another health condition?
• Do you have a headache that you cannot attribute to another health condition?
• Do you have a loss or change in your sense of smell or taste?
• Do you have nausea, vomiting or diarrhea that you cannot attribute to another health
condition?
• Do you have nasal congestion that is not attributed to allergies?

1

We are learning more about COVID 19 symptoms every day. Please see https://www.cdc.gov/coronavirus/2019ncov/symptoms-testing/symptoms.html for the latest list of common symptoms.
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If anyone answers YES to any of the screening questions, immediately activate your business
emergency protocol for COVID-19.
Protocols should include:
• Do not allow an employee, vendor or visitor in the facility who has symptoms
• Do not allow the employee to return to work until they have called the Aspirus COVID-19
Call Center at 1-844-568-0701, or your primary care physician.
• A quarantine and isolation algorithm (next page) recommend the actions by employers
when someone can return to regular activity.
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Agriculture
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ginseng the diversity ofWebsite:
Wisconsin’s
agriculture sector is immense. The

From dairy producers to
COVID-19 pandemic has disrupted the food supply nationwide, putting further strain on the farm
economy and threatening farmers’ livelihoods. The following guidelines aim to help farmers safely
continue operations as recovery from COVID-19 pandemic begins. In addition, see “Prevention
Guidance for the Workplace” on pages 3-5.

WEDC Agriculture Specific Guidance
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Body Art

From dairy producers to ginseng the diversity of Wisconsin’s agriculture sector is immense. The
COVID-19 pandemic has disrupted the food supply nationwide, putting further strain on the farm
economy and threatening farmers’ livelihoods. The following guidelines aim to help farmers safely
continue operations as recovery from COVID-19 pandemic begins. In addition, see “Prevention
Guidance for the Workplace” on pages 3-5.
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Campgrounds

As campgrounds provide recreational opportunities for Wisconsinites, some practices and
alterations to operations have been needed. This guidance document is intended to help
campgrounds prepare to continue to safely operate. In addition, see “Prevention Guidance for the
Workplace” on pages 3-5.
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Construction

As essential businesses, construction have implemented changes quickly. A best practice
recommendation is for contractors to have a job site specific COVID-19 response plan. In addition,
see “Prevention Guidance for the Workplace” on pages 3-5.
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WEDC Construction Guidance

Entertainment/Amusement
The entertainment/amusement industry employees are dedicated to providing social interactions
among Wisconsin residents and visitors. This document is intended to provide guidance for
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businesses looking to take steps to allow their businesses to reopen as soon as it is safe to do so. In
addition, see “Prevention Guidance for the Workplace” on page 3-5.

WEDC Entertainment/Amusement Guidance:

Gyms & Fitness Centers
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To ensure consistency in keeping everyone in their best health, these guidelines are intended to
provide best practices and general guidelines to take steps to open their facility when it is safe to
do so. In addition, see “Prevention Guidance for the Workplace” on pages 3-5.

WEDC Gym & Fitness Center guidance

Hair & Nail Salons
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In keeping staff and clients safe, this document provides some general guidelines and best
practices for hair, barbershops, and nail salons. In addition, see “Prevention Guidance for the
Workplace” on pages 3-5.

WEDC Hair & Nail Salon Guidance
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Lodging

Many lodging establishments remain open during “Safer at Home Order.” This can help ensure
steps necessary to remain open to serve customers while protecting employees. In addition, see
“Prevention Guidance for the Workplace” on pages 3-5.
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WEDC Lodging guidance
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Manufacturing

To provide general guidelines and best practices for manufacturers to take. In addition, see
“Prevention Guidance for the Workplace” on pages 3-5.

WEDC Manufacturing guidance
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Grocery Stores & Retail Foods

Grocery stores and retail food stores have continued to stay open during the COVID-19 pandemic.
These guidelines can be used to continue to protect staff and patrons in your business. In addition,
see “Prevention Guidance for the Workplace” on pages 3-5.
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Gas Stations & Convenience Stores

Gas stations and convenience stores have continued to stay open during the COVID-19 pandemic.
These guidelines can be used to continue to protect staff and patrons in your business. In addition,
see “Prevention Guidance for the Workplace” on pages 3-5.
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Restaurants

From supper clubs to corner pubs, food and drink are a cornerstone to life. These guidelines are
intended to help restaurants and foodservice plan to re-open their business in a safe manner while
protecting their staff and patrons. In addition, see “Prevention Guidance for the Workplace” on
pages 3-5.
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WEDC Restaurant Guidance
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Resources:
•
•

WI Economic Development Corporation
WI DHS

•
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